




ECONOMIC PERFORMANCE 
AND VALUE CREATION

RELATIONSHIPS WITH DEALERS, 
CUSTOMERS AND SUPPLIERS

TRANSPARENCY IN SERVICES AND 
BUSINESS, FINANCIAL INCLUSION

GREEN FINANCE AND SUSTAINABLE 
MOBILITY

INNOVATION AND DIGITALISATION

SECURITY, PRIVACY AND RELIABILITY 
OF SERVICES

ENVIRONMENTAL IMPACTS AND 
MANAGEMENT OF CLIMATE 
CHALLENGES

ANTI-CORRUPTION AND INTEGRITY 
IN BUSINESS

ESG RISK GOVERNANCE

WELFARE, EMPLOYMENT AND DIALOGUE 
WITH SOCIAL PARTIES

TRAINING AND HUMAN CAPITAL 
DEVELOPMENT

EMPLOYEES WELFARE AND SAFETY

DIVERSITY, EQUAL OPPORTUNITIES AND 
HUMAN RIGHTS
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